-1

«« IDENTITY

:2soLuTions.  3DI Admin Manager 3.2 Release Announcement

BIOSCRYPT
ENTERPRISE ACCESS SOLUTIONS

November 30, 2009

Regarding: 3Di Admin Manager Update

Dear Customer,

L-1 Enterprise Access Solutions, a division of L-1 Identity Solutions is pleased to announce
the release of an updated version of the 3Di application used to administer the 3D FastPass
Face Reader. In conjunction, L-1 Enterprise Access Solutions is releasing firmware 5.2 for
the 3D FastPass Face Reader.

This updated version features the ability to perform firmware updates within the program, an
enhanced identification speed, options around what intermediate data is stored on the device
and a significant amount of bug fixes and related minor enhancements.

Technical Services for the Enterprise Access Division recommend upgrading all compatible
hardware to this firmware level and updates to the 3Di to this level.

For further information, please contact us at the following:

Americas International

Tel: 905 940 7477 Tel: +41 22 849 1059

Toll Free: 888 940 7477 (North America)

Fax: 905 940 7484 Fax: +41 22 849 1060
support-enterpriseaccess@I1id.com Support-Intl-EnterpriseAccess@L1ID.com
Business Hours: Business Hours

Monday — Friday 8:00am — 8:00pm (EST)  Monday — Friday 8:30am — 5:30pm (CET)

Thanks and best regards,

Technical Services
L-1 Enterprise Access Solutions

www.L1ID.com/EnterpriseAccess
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