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ENTERPRISE ACCESS SOLUTIONS

December 4, 2009

Regarding: SecureAdmin Update

Dear Customer,

L-1 Enterprise Access Solutions, a division of L-1 Identity Solutions is pleased to announce
the release of an updated version of the SecureAdmin application used to administer the 4G
Fingerprint Reader product suite. In conjunction, L-1 Enterprise Access Solutions is
releasing firmware 4.1.5.0.1.0.0 for the 4G Fingerprint readers.

This updated version features the ability to add many new features directly to templates, like
expiry and user mode.

Technical Services for the Enterprise Access Division recommend upgrading all compatible
hardware to this firmware level and update SecureAdmin to this level.

For further information, please contact us at the following:

Americas International

Tel: 905 940 7477 Tel: +41 22 849 1059

Toll Free: 888 940 7477 (North America)

Fax: 905 940 7484 Fax: +41 22 849 1060
support-enterpriseaccess@I1id.com Support-Intl-EnterpriseAccess@L1ID.com
Business Hours: Business Hours

Monday — Friday 8:00am — 8:00pm (EST)  Monday — Friday 8:30am — 5:30pm (CET)

Thanks and best regards,

Technical Services
L-1 Enterprise Access Solutions

www.L1ID.com/EnterpriseAccess
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