International Secure Credentialing Process

Applicant enabled to
initiate process online,
threugh mobile enrollment or
at a local self-service kiosk
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Back office database management
and transaction processing

Front office applicant enrollment

processing expedited by initiating

process online or at kiosk

Central Issuance

Instant Issuance

Post Issuance
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IDs securely transferred
from Central Issuance facility

-1 solutions are modular and can be used alone or together to form a complete identity management system. '

Remote Services - Reduce wait times by empowering
applicants to initiate the enrollment process online or at a kiosk to

expedite the in-office experience. Online appointment scheduling

optimizes staff operations by reserving times and assigning
,( resources.
e Automated appointment scheduling
e Mobile Enrollment
e Remote applicant self-prep portal
Mobile e Self Service Kiosk
Enroliment

Enroliment & Front Office Processing -
Implement a complete solution to efficiently and securely process
applicants. Integrate front office with remote services to accelerate
in-office enrollment.

E e 1:1 Facial recognition verification

e 1:1 Fingerprint matching
e Automated image capture and applicant
enrollment
Camera Tower e Facial image enrollment
e Fingerprint image enrollment

e [ris enrollment

‘ e Automated integrated queuing

e Automated knowledge testing

B5000 Bio-logon

Document authentication
Document scanning and archiving
Enrollment with Hiide® Tri-modal biometric device
Interim credential
Mobile capture station
Road skills testing

5 Hiide®
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Back Office Database Management -

Provide “behind-the-scenes” database management and transaction
processing, including security steps taken to validate

an applicant’s biometrics, demographics, photo and documents.

1:N Facial recognition matching

1:N AFIS

1:N Iris recognition matching

Data analytics

Database management

Fraud investigation and case management tools
e Gated issuance

e Resource management and scheduling

e Secure inventory management

Secure Credential Production - Fiexible solutions for
any production method of your choice for an ideal combination of
security, efficiency, durability and convenience.

e Card personalization
e Central issuance production in a factory/print farm
e Instant issuance for (over-the-counter) production
e Smart card encoding

centrally produced IDs to each applicant’s address.

@ Stuffing & Mailing Services - Insert and mail

Insertion of credential in mailer
Pre-sort if applicable

Delivery to postal carrier system
Secure Transfer Service

Post Issuance -
e Secure Credential Use - Use the secure

credentials with optimal security card design and
features for a variety of different applications.

e Border crossing
(WHTI, Passport Cards, Passports)
e Government issued credentials
(elDs, Health & Human Services Cards)
e National IDs
e Smart Cards (ExianSmart contactless &
contact smart cards)
(activation, usage & verification)
e \/oter IDs

¢ Inspection Tools - Facilitate inspection of secure
credentials to validate the ID’s authenticity, and match
the person to the ID.

e B5000 for post issuance document
B5000 authentication
e Biometric matching via Hiide® Tri-modal
biometric device
e Fraudulent document recognition training
e Manual inspection tools

Hiide®

About L-1 Identity Solutions

Secure Credentialing Division

With over 6,500 systems in use in 20
countries, the Secure Credentialing
Division of L-1 protects and secures
identities and assets by helping
customers produce the most secure

IDs available, from driver’s licenses to
passports. Our solutions encompass a
circle of trust around all aspects of an
identity and its credential, including
enrollment, proofing, issuance and usage.

With L-1, you get:

e Exceptional customer service and a
single point of contact.

e Decades of experience in understanding
your business processes and
operational challenges.

e Market-tested and customer-proven
solutions that are complete, interoperable,
and designed to grow with you.

L-1 Identity Solutions
Secure Credentialing Division
296 Concord Road

Billerica, MA 01821
978-215-2400
978-215-2500 (Fax)

www.L1lid.com
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